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Research into oral health status and the impact of oral conditions on everyday life has been developed over 
WKHODVW\HDUV7RGDWHLWLVQRWFOHDUWKHGHJUHHWRZKLFKWKHVHPHDVXUHVFDQEHDSSOLHGWRWKHSUREOHPV
and impacts associated with dentine sensitivity. There has been very little research on the everyday impact 
RIGHQWLQHVHQVLWLYLW\7KHDLPRIWKLVVWXG\ZDVWRH[SORUHWKHHYHU\GD\H[SHULHQFHVRIGHQWLQHVHQVLWLYLW\LQ
SDUWLFXODUZHZHUHLQWHUHVWHGLQWKHSHUVRQDODQGIXQFWLRQDODVSHFWVRIOLYLQJZLWKWKHFRQGLWLRQ3DUWLFLSDQWV
ZHUHSXUSRVLYHO\UHFUXLWHGIURPDJHQHUDOSRSXODWLRQWRVHFXUHDUDQJHRIH[SHULHQFHVDQGYLHZVDERXWWKH
HYHU\GD\LPSDFWRIGHQWLQHVHQVLWLYLW\3DUWLFLSDQWVZHUHDGXOWVFXUUHQWO\H[SHULHQFLQJGHQWLQHVHQVLWLY-
LW\DQGZHUHLQLWLDOO\UHFUXLWHGXVLQJWKHUHVHDUFKWHDP·VFRQWDFWVDQGVQRZEDOOVDPSOLQJ'DWDZHUHDQDO\VHG
WKURXJKDIUDPHZRUNLQGXFHGIURPWKHGDWDDQGLQIRUPHGE\WKHOLWHUDWXUHRQFKURQLFLOOQHVVFRSLQJLOOQHVV
EHOLHIVDORQJZLWKWKHJHQHUDOOLWHUDWXUHRQWKHELRSV\FKRVRFLDOLPSDFWRIRUDOKHDOWK'DWDDQDO\VLVIRFXVVHG
RQGHWDLOLQJWKHUDQJHRILPSDFWVDVVRFLDWHGZLWKWKHFRQGLWLRQ7ZHQW\WKUHHLQWHUYLHZVZHUHFRQGXFWHGZLWK
IHPDOHVDQGPDOHV7KHSULQFLSDOLPSDFWVRQHYHU\GD\OLIHZHUHGHVFULEHGDVSDLQLPSDFWVRQIXQFWLRQDO
VWDWXVDQGHYHU\GD\DFWLYLWLHVVXFKDVHDWLQJGULQNLQJWDONLQJWRRWKEUXVKLQJDQGVRFLDOLQWHUDFWLRQLQJHQ-
HUDO,PSDFWVDSSHDUHGWREHUHODWHGWRDUDQJHRILQGLYLGXDODQGHQYLURQPHQWDOLQÁXHQFHV7KHGDWDLQGLFDWH
WKHGHSWKDQGFRPSOH[LW\RIWKHSDLQH[SHULHQFHVDVVRFLDWHGZLWKGHQWLQHVHQVLWLYLW\7KHOHQJWKRIDSDUWLFL-
SDQW·VLOOQHVVFDUHHUDSSHDUHGWREHUHODWHGWRWKHLUGHJUHHRIFRQWURORYHUWKHFRQGLWLRQ7KHVHÀQGLQJVDUH
FRPSDWLEOHZLWKWKHSV\FKRORJLFDOOLWHUDWXUHRQSDLQDQGFRQÀUPWKDWWKHUHDUHVLJQLÀFDQWLPSDFWVDVVRFLDWHG
with dentine sensitivity in everyday life. Further research into the everyday nature of dentine sensitive pain 
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InTRODUCTIOn 
5HVHDUFKHUVKDYHEHHQH[SORULQJDSDWLHQWFHQWUHGSHUVSHF-
WLYHLQGHQWLVWU\VLQFHWKHV&RKHQDQG-DJR6LQFH
then a series of socio-dental indicators have been developed 
/RFNHU1LNLDVHWDO5HLVLQHet al5HLVLQH
DQGZHUHVXPPDULVHGDWDFRQIHUHQFHLQ1RUWK&DUROLQD
LQWKHV6ODGHD7KHUHDUHQRZQXPHURXVVRFDOOHG
RUDOKHDOWKUHODWHGTXDOLW\RIOLIHPHDVXUHVDOWKRXJKWKHWHUP
is somewhat of a misnomer for oral health status (Locker and 
$OOHQ7KLVSDSHULVIRFXVVHGRQRUDOKHDOWKVWDWXVDQG
explores the impact of dentine sensitivity on everyday life. 
The most widely used measure of oral health status is the 
2UDO+HDOWK,PSDFW3URÀOH2+,36ODGHD6ODGHE
6ODGH D 6ODGH E 6ODGH DQG 6SHQFHU  7KH
2+,3KDVEHHQVKRZQWRKDYHJRRGGLVFULPLQDQWDQGFRQ-
VWUXFW YDOLGLW\ DQG EHFDXVH LW IRFXVHV RQ SUREOHPV VSHFLÀF
WRRUDOKHDOWKKDVJUHDWHUXWLOLW\IRUPHDVXULQJWKHRXWFRPHV
RIRUDOGLVRUGHUVWKDQJHQHULFKHDOWKVWDWXVPHDVXUHVVXFKDV
WKH6)$OOHQHWDO2QHNH\DGYDQWDJHRIWKH2+,3
over other oral health status measures is that it is based on 
DFRQFHSWXDOPRGHORIRUDOKHDOWK/RFNHU:KLOVWWKH
claim that it represents this conceptual model has recently 
EHHQFKDOOHQJHGLWUHPDLQVWKHPRVWVLJQLÀFDQWPHDVXUHRI
JHQHUDORUDOKHDOWKVWDWXV%DNHUet al
Bekes et al. (Bekes et al  GLVFRYHUHG WKDW D FOLQLFDO
SRSXODWLRQ LQ*HUPDQ\DWWHQGLQJIRU WUHDWPHQW IRUGHQWLQH
VHQVLWLYLW\ZHUHH[SHULHQFLQJPRUHLPSDFWVDQGKDGSRRUHU
RUDOKHDOWKWKDQDVDPSOHRIWKHJHQHUDOSRSXODWLRQ7KHVWXG\
XVHGDQDGDSWHGYHUVLRQRIWKH2+,3DQGZKLOVWWKHUHZDV
a difference in mean scores of 22.3 between the two samples 
WKLVGLIIHUHQFHZDVQRWYHU\ODUJHRQWKHRYHUDOOVFDOHRI
7RGDWHWKHVHDSSHDUWREHWKHRQO\SXEOLVKHGGDWDXVLQJDQ
H[LVWLQJ SDWLHQW FHQWUHG PHDVXUH WR H[SORUH WKH LPSDFW RI
GHQWLQHVHQVLWLYLW\7KHH[WHQWWRZKLFK2+,3LVDSSURSULDWH
WRWKHVSHFLÀFLPSDFWVRIGHQWLQHVHQVLWLYLW\LVXQFOHDU7KLVLV
EHFDXVHDOWKRXJKWKH2+,3DQGRWKHUPHDVXUHV0F*UDWKet 
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alZHUHEDVHGRQLQWHUYLHZVZLWKSDUWLFLSDQWVDERXWWKH
impact of their oral health these basic qualitative data have 
QHYHUEHHQSXEOLVKHG:HFDQQRWHYDOXDWHWKHH[WHQWWRZKLFK
WKH\FRQVLGHUWKHVSHFLÀFSUREOHPVRIGHQWLQHVHQVLWLYLW\
It is clear from even a brief review of the literature on 
dentine sensitivity that there is scope for a person centred 
DSSURDFK WR WKH FRQGLWLRQ ([LVWLQJ FOLQLFDO UHYLHZV IRFXV
YHU\ OLWWOH RQ SDWLHQWV· SHUVSHFWLYHV 'DEDEQHK et al 
'RZHOODQG$GG\+\SHUVHQVLWLYLW\2UFKDUGVRQ
DQG*LOODP7KHFRQVHQVXVGHÀQLWLRQRIGHQWLQHVHQ-
VLWLYLW\LVWKDWLWLVD V´KRUWVKDUSSDLQDULVLQJIURPH[SRVHG
dentine in response to stimuli typically thermal, evaporative, 
tactile, osmotic or chemical and which cannot be ascribed to 
DQ\RWKHUIRUPRIGHQWDOGHIHFWRUSDWKRORJ\µ+ROODQGHWDO, 
SPDNHVOLWWOHPHQWLRQRIWKHSDWLHQW·VSHUVSHFWLYH
RIWKHFRQGLWLRQRUJHQHUDOPRGHOVRIKHDOWKFRQGLWLRQVDQG
their impacts. The literature focuses on several aspects of the 
FRQGLWLRQ VXFK DV LWV DHWLRORJ\ LQFLGHQFH DQG PHDVXUHV RI
SDLQ$JDLQWKHUHLVOLWWOHUHIHUHQFHWRSDWLHQW·VSHUVSHFWLYHV
6HYHUDOWKHRULHVSURSRVHWKHXQGHUO\LQJPHFKDQLVPIRUGHQ-
WLQHVHQVLWLYLW\ZLWKWKHHYLGHQFHDSSHDULQJWRVXSSRUWVRPH
form of hydrodynamic mechanism (Dababneh et al 
'RZHOO DQG $GG\  +ROODQG et al  +\SHUVHQVLWLY-
LW\2UFKDUGVRQDQG*LOODP7KH OLWHUDWXUHDOVR
GHVFULEHV WKHQXPHURXVDHWLRORJLFDO IDFWRUVDVVRFLDWHGZLWK
GHQWLQHVHQVLWLYLW\DQGLWKDVEHHQVXJJHVWHGWKDWLW WDNHVD
combination of these factors, most notably, erosion and abra-
VLRQWRUHVXOWLQVXIÀFLHQWWLVVXHORVVIRUVHQVLWLYLW\WRRFFXU
(Absi et al'DEDEQHKet al2UFKDUGVRQDQG*LO-
ODP7KHUH LV OLWWOH UHÁHFWLRQRQ WKHZLGHUVRFLDODQG
SROLWLFDO LPSOLFDWLRQVRIGLVFRYHULQJ WKDW LW LV WKHGLVFLSOLQH
RI WRRWKEUXVKLQJ LQFRPELQDWLRQZLWKDQHURVLYHGLHW WKDW
FDQDFWDVRQHRIWKHELJJHVWSUHGLVSRVLQJIDFWRUVIRUGHQWLQH
VHQVLWLYLW\'LIÀFXOWLHVRIGLDJQRVLQJWKHFRQGLWLRQKDYHOHG
WRZLGHO\YDU\LQJHVWLPDWHVRILWVSUHYDOHQFHZLWKVRPHULVN
RIRYHUHVWLPDWLRQ,QDVWXG\RIUHJXODUDWWHQGHUVDWDJHQHUDO
practice population in London, 52% of subjects reported hav-
LQJGHQWLQHVHQVLWLYLW\ZLWKIHPDOHVKDYLQJDKLJKHUSUHYD-
OHQFHWKDQPDOHV'DWDFROOHFWHGIURPD.RUHDQVDPSOHDWWKH
VDPHWLPHUHSRUWHGDQLQFLGHQFHRI*LOODPet al
/LNHZLVHRIDQ,ULVKJHQHUDOSUDFWLFHSRSXODWLRQXVLQJ
TXHVWLRQQDLUHVUHSRUWHGWKHFRQGLWLRQ,UZLQDQG0F&XVNHU
3RSXODWLRQVWXGLHVFRQWUDVW VKDUSO\ZLWKVWXGLHV WKDW
XVHFOLQLFDOGLDJQRVHVZKHQWKHSUHYDOHQFHRIWKHFRQGLWLRQ
falls. For example, Rees and Addy reported that only 201 of 
SDWLHQWVKDGFOLQLFDOO\GLDJQRVHGGHQWLQHVHQVL-
WLYLW\ 5HHV DQG $GG\  7KLV ÀJXUH PD\ DOVR EH LQDF-
FXUDWHDVGDWDZHUHFROOHFWHGIURPGLIIHUHQWJHQHUDOSUDFWLFHV
XVLQJGLIIHUHQWH[DPLQHUV7KHUHDUHQRGDWDLQGLFDWLQJWKH
OHYHORIDJUHHPHQWEHWZHHQH[DPLQHUVDQGLQGHHGWKHUHZDV
a wide variation in estimates between examiners and popula-
tions.
:KHQ SDWLHQWV SHUVSHFWLYHV KDYH EHHQ VRXJKW WKLV KDV
ODUJHO\EHHQUHVWULFWHGWRUDWLQJVRISDLQXVXDOO\LQUHVSRQVH
WR D VWLPXOXV ZLWKLQ D FOLQLFDO VHWWLQJ $O:DKDGQL DQG
/LQGHQ)LVFKHUet al)O\QQ5HHVDQG$GG\
 8QIRUWXQDWHO\ SDLQ H[SHULHQFHV DUH KHDYLO\ GHSHQG-
ent on personal and environmental factors (Gracely et al., 
7DUEHWet al\HWWKLVH[WHQVLYHOLWHUDWXUHRQSDLQ
LVQRWLQWHJUDWHGLQWRLGHDVRQGHQWLQHVHQVLWLYLW\)RUH[DP-
ple, some pain scales confuse the sensory, affective and time-
OLQHDVSHFWVRISDLQ LQRQH VFDOH 1DJDWD et al 7DUEHW
et al  DQG RWKHUV DOPRVW H[FOXVLYHO\ PHDVXUH VHQVRU\
DVRSSRVHGWRDIIHFWLYHSDLQ$O:DKDGQLDQG/LQGHQ
:DUDDVZDSDWLHWDO2WKHUUHVHDUFKPDNHVOLWWOHRUQR
reference to the experience of pain in an everyday context.
Other patient centred research has focussed on the stimuli 
IRUSDLQHJFROGGULQNV&KDEDQVNLDQG*LOODP)LVFKHU
HWDO)O\QQ-et al*LOODPet aO$FFRUGLQJWR
WKLVUHVHDUFKGHQWLQHVHQVLWLYLW\LPSDFWHGRQWRRWKEUXVKLQJ
LQRIFDVHVRISDUWLFLSDQWVFRXOGQRWGULQNFROG
ZDWHUZLWKRXWVRPHGLVFRPIRUWFRXOGQRWHDWLFHFUHDP
ZLWKRXWGLVFRPIRUW/LNHZLVHRISDUWLFLSDQWVUHSRUWHG
QRW DYRLGLQJ WKH DUHD RI GLVFRPIRUW LQ UHODWLRQ WR HDWLQJ
GULQNLQJDQGFOHDQLQJZKHUHDVZRXOGDYRLGWKHDUHDRI
discomfort. All in all patients were unable to complete most 
day to day activities without undue discomfort. The condi-
WLRQZDVDOVRGHVFULEHGDVDORZJUDGHLVVXHWKDWRIWHQSHU-
VLVWHG IRU RYHU ÀYH \HDUV *LOODP HW DO  :KDW LV FOHDU
IURPWKHH[LVWLQJOLWHUDWXUHLVWKDWZKHQSDWLHQWV·H[SHULHQFHV
DQG SHUVSHFWLYHV DUH VRXJKW WKHVH YLHZV DUH RQO\ VRXJKW
PLQLPDOO\$OWKRXJKWKHHYHU\GD\LPSDFWRIVHQVLWLYLW\KDV
EHHQ LQYHVWLJDWHG LQ D OLPLWHG PDQQHU *LOODP HW DO 
WKLV UHVHDUFKPDGH OLWWOH UHIHUHQFH WR WKHEXUJHRQLQJ OLWHUD-
ture on the impact of oral conditions on everyday life (Locker, 
6ODGHDQG6SHQFHU,WVHHPHGWKDWDQRSSRUWXQLW\
existed to explore the everyday impact of the condition from 
this perspective. As a consequence we aimed to explore the 
impact of dentine sensitivity on everyday life with reference 
to psychosocial and functional impacts. 
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3DUWLFLSDQWV ZHUH SXUSRVLYHO\ UHFUXLWHG IURP D JHQHUDO
SRSXODWLRQWRVHFXUHDUDQJHRIH[SHULHQFHVDQGYLHZVDERXW
the everyday impact of dentine sensitivity (Sandelowski, 
 ,WZDV LQWHQGHGWKDWVXIÀFLHQWSDUWLFLSDQWVZRXOGEH
needed to achieve saturation of information but not so many 
DV WR SURKLELW GHWDLOHG DQDO\VLV :H H[SHFWHG WR LQWHUYLHZ
20-30 participants on this premise. Participants were adults 
H[SHULHQFLQJ VHQVLWLYLW\ LQ WKHLU WHHWK DQG ZHUH LGHQWLÀHG
WKURXJKWKHUHVHDUFKWHDP·VFRQWDFWVDQGWKURXJKVQRZEDOO
VDPSOLQJ
'XULQJGDWDFROOHFWLRQWKHUHVHDUFKWHDPLGHQWLÀHGVRPH
SHRSOH ZKR GHVFULEHG WKHPVHOYHV DV KDYLQJ TXLWH VHYHUH
sensitivity. It is very important to note that these participants 
were recruited from a snowball sample from the immediate 
VRFLDOFLUFOHRIWKHUHVHDUFKHUV$IWHUDQDO\VLQJGDWDIURP
SHRSOHZKRGHVFULEHGWKHPVHOYHVDVKDYLQJ¶VHQVLWLYHWHHWK·
the research team considered where to sample next. The team 
were aware, from previous commercial research on dentine 
sensitivity, that some people do not use the term sensitiv-
ity, are in fact reluctant to do so but who nonetheless experi-
HQFHWKHFRQGLWLRQ,QWKHLQWHUHVWVRIJHWWLQJWKHIXOOUDQJH
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of experience and impact of sensitivity on everyday life we 
SXUSRVLYHO\ VDPSOHG D IXUWKHU  SDUWLFLSDQWV 7KLV JURXS
ZDV UHFUXLWHG RQ WKH EDVLV WKDW WKH\ H[SHULHQFHG ¶WZLQJHV
DQG GLVFRPIRUW· LQ WKHLU WHHWK 'XULQJ WKH LQWHUYLHZV ZH
only used the term sensitivity if the participants themselves 
used it at any point in time. 
Participants were phoned or emailed and invited to take 
SDUW7KH\ZHUHDVNHGDERXWWKHLUVHQVLWLYHWHHWKWKHLUDJH
DQG DYDLODELOLW\ IRU WKH VWXG\ 7KH JRDO RI WKH VWXG\ ZDV
GHVFULEHGLQJHQHUDOWHUPV$IWHUWKLVLQLWLDODSSURDFKSDU-
ticipants were sent a written information sheet and consent 
IRUP7KH\ZHUHWKHQFDOOHGDQGDQLQWHUYLHZGDWHDUUDQJHG
DWDVXLWDEOHWLPH:ULWWHQFRQVHQWZDVREWDLQHGRQWKHGD\
RIWKHLQWHUYLHZ,QWHUYLHZVODVWHGIURPPLQXWHVDQG
RQFRPSOHWLRQSDUWLFLSDQWVZHUHJLYHQDVPDOOKRQRUDULXP
to thank them for their time. The problem of honorariums in 
UHVHDUFKKDVEHHQGLVFXVVHGDWOHQJWKLQWKHOLWHUDWXUHRQH
RIWKHSULQFLSOHWKUHDWVEHLQJWRWKHYROXQWDULVPRIWKHSDU-
WLFLSDQWV5REHUWV:KLOVWWKHUHLVZLWKRXWGRXEWVRPH
WUXWKWRWKLVWKHUHDUHVHYHUDOWKLQJVWRFRQVLGHU)LUVWWKHFRQ-
dition was described as minor by almost all participants and 
therefore did not place them under undue pressure to take 
part. Secondly, the study was non-invasive and so the risk to 
participants was minimal. Finally, it is important to note that 
all participants had to respond to a check list of symptoms. 
,WZDVWKURXJKWKLVOLVWDQGWKHVXEVHTXHQWLQWHUYLHZWKDWLW
became clear that out of the 23 recruited only one participant 
KDGEHHQUHFUXLWHGZKRZHFRXOGFDWHJRULFDOO\VWDWHZDVQRW
VXIIHULQJIURPGHQWLQHVHQVLWLYLW\,QWKLVLQVWDQFHWKHLQWHU-
view demonstrated that the participant was not aware of the 
difference between dentine sensitivity and dental disease. It 
ZDVWKHUHIRUHYHU\XQOLNHO\ZHZRXOGVXJJHVWWKDWWKHKRQ-
orarium had placed participants under undue pressure. The 
VWXG\ZDVJUDQWHGHWKLFDODQGUHVHDUFKJRYHUQDQFHDSSURYDO
IURPWKH8QLYHUVLW\RI6KHIÀHOG5HVHDUFK(WKLFV&RPPLWWHH
,QWHUYLHZVEHJDQZLWKVWDQGDUGTXHVWLRQV WKDWH[SORUHG
WKHJHQHUDOLPSDFWRIGHQWLQHVHQVLWLYLW\RQWKHLUOLYHV7KH
LQWHUYLHZHUDOVRXVHGDYLVXDODQDORJXHVFDOHUDWLQJRI WKH
intensity of the pain and elicited stories about the context of 
pain experiences. Interviewers attempted to be as open as 
SRVVLEOHWRSDUWLFLSDQWV·QDUUDWLYHVDQGÁH[LEOHLQVZLWFKLQJ
between interview topics. At times the interviewer would 
repeat questions to elicit more detailed responses about 
various aspects of the experience of dentine sensitivity. 
Interviews were then transcribed as soon as possible after 
WKHLQWHUYLHZVDQGWKHUHFRUGLQJVGHOHWHG7RSUHVHUYHDQR-
Q\PLW\DOOLGHQWLI\LQJLQIRUPDWLRQZDVDYRLGHGGXULQJWKH
LQWHUYLHZ DQG DQ\ HPHUJLQJ LGHQWLI\LQJ LQIRUPDWLRQ ZDV
removed from the transcripts.
Data analysis 
Data were analysed from a framework (Ritchie and Spencer, 
LQGXFHGIURPWKHGDWDDQGLQIRUPHGE\WKHOLWHUDWXUH
RQFKURQLFLOOQHVV%XU\:LOOLDPVFRSLQJ/D]D-
UXVDQG)RONPDQLOOQHVVEHOLHIV/HYHQWKDOet al
Leventhal et aODORQJZLWKWKHJHQHUDOOLWHUDWXUHRQWKH
biopsychosocial impact of oral health. It is important to note 
WKDW WKHVH ÀQGLQJV ZHUH WR EH XVHG WR GHYHORS LWHPV IRU D
questionnaire to measure the impact of dentine sensitivity 
RQHYHU\GD\OLIH'DWDDQDO\VLVDOVRIRFXVVHGRQGHWDLOLQJWKH
UDQJHRILPSDFWVDVVRFLDWHGZLWKWKHFRQGLWLRQ
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Twenty three interviews were conducted with 15 females 
DQG  PDOHV 7KH SULQFLSDO LPSDFWV RQ HYHU\GD\ OLIH ZHUH
pain, impacts on functional status and everyday activities 
VXFKDVHDWLQJGULQNLQJWDONLQJWRRWKEUXVKLQJDQGVRFLDO
LQWHUDFWLRQ LQ JHQHUDO ,PSDFWV DSSHDUHG WR EH UHODWHG WR D
UDQJH RI LQGLYLGXDO DQG HQYLURQPHQWDO LQÁXHQFHV 7KHVH
EURDGYDULDEOHVLQWHUDFWHGLQFRPSOH[ZD\VOHDGLQJWRDVXE-
WOHEXWFRPSOH[FRQGLWLRQWKDWFDQKDYHVLJQLÀFDQWLPSDFWV
on everyday life.
The impact of dentine sensitivity on everyday life 
,QJHQHUDOZLWKLQ WKHSDLQ OLWHUDWXUHSDLQH[SHULHQFHVDUH
GHVFULEHG DV KDYLQJ GLIIHUHQW TXDOLWLHV DORQJ WKUHH PDMRU
GLPHQVLRQV VHQVRU\ HJ QHHGOHV DIIHFWLYH HJ YLFLRXV
DQGHYDOXDWLYH HJ DQQR\LQJ ,QGHHGVHQVDWLRQV FDQYDU\
DFFRUGLQJ WR WKH W\SHV RI SDLQ 0HO]DFN  0HO]DFN
 )URP WKH LQWHUYLHZV LW ZDV FOHDU WKDW WKH LPSDFWV RI
GHQWLQHVHQVLWLYLW\ZHUHSULPDULO\PDQLIHVWHGWKURXJKSDLQ
described in terms of its duration, frequency, intensity and 
ORFDOLVDWLRQ7KHIROORZLQJLVDW\SLFDODFFRXQW
“,WKLQNVR\HDKIRUWXQDWHO\LW·VQRWVXFKDVWURQJVHQVDWLRQDQG
LWGRHVQ·WKDSSHQVRRIWHQWKDW,·PDZDUHRILWEXW\HDKLW·VLQWKH
molars, both sidesµ6S
For many participants the sensitivity was very unusual, 
often described as “sensationsµUDWKHU WKDQSDLQ7KHUHZDV
therefore a wide variety of descriptions with 22 different 
QRPLQDOLVDWLRQVLQFOXGLQJWHUPVOLNH´brain freezeµ n´ails on 
DEODFNERDUGµDQG n´eedlesµ:KLOVW WKHGHVFULSWLRQVGLIIHUHG
WKH\ ZHUH FRPPRQO\ FKDUDFWHULVHG DV D VKDUS VWDEELQJ
RU VKRRWLQJ SDLQ RU DV D PLOG WZLQJH /HVV IUHTXHQW WHUPV
LQFOXGHG WLQJOHV RU D VKLYHU\ IHHOLQJ )RU VRPH WKH ZRUG
¶SDLQ·DVDGHVFULSWRUVRXQGHGDELWWRR´harshµ6S
7KHQDWXUHRISDLQLQWHUDFWHGZLWKYDULRXVWULJJHUV)LJXUH 
IRUWKHFRQGLWLRQ)RUH[DPSOHVHQVDWLRQVZHUHGHVFULEHG
DV ´OLQJHULQJµ RU L´WFK\µ ODVWLQJ VRPHWLPHV IRU  PLQXWHV
DV D UHDFWLRQ WR FRQVXPLQJ VZHHW WKLQJV DQG FKRFRODWH ,Q
FRQWUDVWZLWKFROGIRRGVLFHFUHDPOROOLHVDQGFROGDLUWKH
VHQVDWLRQWHQGHGWREHPRUHLQWHQVHODVWLQJRQO\DIHZVHF-
onds. On some occasions the sensations were said to have 
lasted for full days especially after recent dental treatment. 
,QWHUHVWLQJO\FROGIRRGVDQGGULQNVFDXVHGPRUHRIWHQWKDQ
QRWWKHFRUUHVSRQGLQJIHHOLQJRI I´UHH]LQJµ \´RXIHHOLW·VYHU\
FROGLW·VIUR]HQDQGWKHQLW·VJRQHµ6S3K\VLFDOWULJJHUV
LQFOXGLQJ UXQQLQJ RQH·V WRQJXH RYHU WKH WHHWK RU YLJRURXV
WRRWKEUXVKLQJZHUHDOVRUHSRUWHGWRLQLWLDWHWKHVHQVDWLRQV
In most cases, however, the sensation was sudden and instant, 
GLIÀFXOWWRSUHGLFWRUEHSUHSDUHGIRU,QDIHZFDVHVSDUWLFL-
SDQWVUHSRUWHGWKHVHQVLWLYLW\WRWZRRUWKUHHWULJJHUV
'HVSLWHVRPHFDXWLRXVQHVVWRODEHOWKHVHQVDWLRQ¶SDLQ·DOO
LQWHUYLHZHHV UHJLVWHUHG D PDUN RQ D YLVXDO DQDORJXH SDLQ
VFDOH7KHLQWHQVLW\RISDLQZDVPRVWFRPPRQO\UDWHGDV
RXWRI,WDSSHDUHGWKDWWKHLQWHQVLW\YDULHGGHSHQGLQJRQ
WKHWULJJHUVXFKDVWKHWHPSHUDWXUHRIIRRGVRUGULQNVFROGHU
IUR]HQDQGKRWWHU WKLQJV FDXVHGPRUH LQWHQVH VHQVDWLRQV
7ULJJHUVRIGLIIHUHQWTXDOLW\ZHUHDOVRUDWHGGLIIHUHQWO\
“,I LW LV FROG ZKLOH ,·P HDWLQJ PHORQ RU ZDUP WHD WKDW·V SUREDEO\
DERXWVL[RQDVFDOHRIRQHWRWHQ,ILW·VDIWHUJULQGLQJ\RX·GSURE-
DEO\ JHW FORVH WR D WHQ GHSHQGLQJ RQ D VHYHULW\ RI ZKDW KDV KDS-
penedµ6S
&DXWLRQ VKRXOG WKHUHIRUHEH WDNHQZKHQREWDLQLQJSDLQ
UDWLQJVLQFOLQLFDOVHWWLQJVWKHWULJJHUVLQWHUDFWWRJLYHDFRP-
plex and subtle experience of pain in everyday life. This is in 
NHHSLQJZLWKWKHSV\FKRORJLFDOOLWHUDWXUHZKHUHDQWLFLSDWLRQ
RIDKLJKLQWHQVLW\SDLQZLOOUHVXOWLQKLJKLQWHQVLW\UDWLQJV
UHJDUGOHVV RI WKH LQWHQVLW\ RI WKH VWLPXOXV 3ORJKDXV et al, 
6RLQWKHSUHYLRXVTXRWDWLRQLWLVQRWKDUGWRVHHKRZ
SDLQUDWLQJVIRUVHQVLWLYLW\FDQYDU\GUDPDWLFDOO\DFFRUGLQJ
to context.
7KHFRPPRQDSSURDFKWRPHDVXULQJWKHLQWHQVLW\RISDLQ
in the dental literature, measures only one component of 
WKH RYHUDOO H[SHULHQFH ,JQRULQJ WKH VHQVRU\ DQG DIIHFWLYH
FRPSRQHQWVZLOOUHVWULFWRXUXQGHUVWDQGLQJRIWKHFRQGLWLRQ
)HUQDQGH]DQG7XUN0HO]DFN7KLVLVLPSRUWDQW
as these components are related to the everyday experience 
RIVHQVLWLYLW\6R IRUH[DPSOH UHFHQWUHVHDUFKXVLQJDQ LGL-
RJUDSKLFWHFKQLTXHLQYROYLQJFDSWXULQJLQGLYLGXDOV·H[SH-
ULHQFHV DV WKH\ RFFXU LQ WKHLU QDWXUDO HQYLURQPHQW IRXQG
WKDWVHQVRU\DQGDIIHFWLYHFRPSRQHQWVWRJHWKHUZLWKDFWLY-
ity limitations were related to the intensity of the pain. This 
relationship was non-linear. It appeared that sensory char-
DFWHULVWLFVRISDLQZHUHUHODWHGWRKLJKHU OHYHOVRI LQWHQVLW\
whereas affective qualities of pain were associated with low 
LQWHQVLW\ SDLQ /LWFKHU.HOO\ et al  $W WKLV VWDJH LW LV
clear that we need to know more about each of these aspects 
of pain and how they relate to varied experiences in relation 
to dentine sensitivity.
The frequency of the pain was an important aspect of the 
condition but did not appear to predict its severity. The fre-
TXHQF\RIWKHHSLVRGHVUDQJHGIURPKDYLQJVHQVDWLRQVRYHU
VRPHSHULRGVWRÁXFWXDWLRQVZLWKLQDSDUWLFXODUPRVWUHFHQW
period. Those who suffered sensitivity for over 5-10 years 
discussed the frequency of episodes with respect to different 
VHQVLWLYLW\WUHDWPHQWVDQGDOVROLIHFLUFXPVWDQFHVOLYLQJLQ
DQRWKHUFRXQWU\IDPLO\FKDQJHVHWF7KHFRQGLWLRQZDVDOVR
described as periodic and cyclical:
“,WFRPHVLQF\FOHVVRDWWKHPRPHQW,·YHQRWKDGLWLQVRPHWLPHEXW
LIWKH\DUHWKDWZD\RXWWKHQLWPLJKWKDSSHQWZRWKUHHWLPHVDZHHN
or moreµ6S
Participants could not provide a clear explanation for this 
SHULRGLFLW\ %LRORJLFDO SHUVRQDO DQG HQYLURQPHQWDO IDFWRUV
FRXOG H[SODLQ WKH ÁXFWXDWLQJ QDWXUH RI GHQWLQH K\SHUVHQ-
sitivity. The condition appears to have many similar char-
DFWHULVWLFVDVVRFLDWHGZLWK FKURQLFKHDGDFKHV +RXOHHW DO
<HWPDQ\TXHVWLRQVUHPDLQ:KDWIRUH[DPSOHGHWHU-
mines the severity of impact of dentine sensitivity? Is it the 
frequency, severity or unpredictability with which it is expe-
rienced most predictive of its severity?
Predictability  
“/DVWQLJKW,ZHQW IRUGLQQHUDW3KLODQG&KULVWLQH·VDQGVKHKDV
GHIURVWHG D FKHHVHFDNH DQG LW ZDV VWLOO FROG ,W ZDV GHIURVWHG EXW
VWLOO YHU\ FROG DQG , UHPHPEHU MXVW ORRNLQJ RXW WKH FRUQHU RI P\
H\HWRPDNHVXUHQRRQHVHHVPHEHFDXVH,JHWYHU\VHOIFRQVFLRXVµ
6S
The predictability of the sensitivity episodes was a central 
feature of the impact of the condition. Awareness of the 
potential pain constituted an impact in itself. Accounts pro-
YLGHG D UDQJH RI H[SHULHQFHV IURP LQGLIIHUHQFH WR VWURQJ
DQWLFLSDWLRQRIWKHVHQVDWLRQV2QHIDFWRUUHJDUGLQJDQWLFLSD-
WLRQDQGSUHGLFWDELOLW\DSSHDUHGWREHWKHOHQJWKRIWLPHWKH
LQGLYLGXDOKDGEHHQVXIIHULQJIURPWKHFRQGLWLRQ,QVRFLDO
science the term used to describe this feature of illness is 
called the illness career. Those who suffered problems for 
years had often become conditioned to it: 
“,DPDOZD\VDZDUHRIWKHSRWHQWLDOSUREOHPµ6S
“,GRKDYHWRWKLQNWZLFHEHIRUHKDYLQJVRPHWKLQJµ6S
,Q FRQWUDVWLQJ DFFRXQWV VRPH SHRSOH GLG QRW DQWLFLSDWH
SRVVLEOHSDLQZKLOHHDWLQJRUGULQNLQJ,QVXFKFDVHVSDUWLFL-
SDQWV·WHHWKKDGGHYHORSHGVHQVLWLYLW\IDLUO\UHFHQWO\DQGWKH
sensations were not as intense: “1RQR,GRQ·WWKLQNWKDWP\
WHHWKZLOOEHVHQVLWLYHQRµ6S7KHIHHOLQJVFRXOGWDNH
them by surprise: 
“,WZDVOLNH¶RK·,GLGQRWH[SHFWLWDQGWKDW·VZK\KH>ER\IULHQG@
ZDV OLNH ¶ZKDW·VZURQJ·"DQG ,ZDV OLNH ¶P\ WHHWK MXVWKXUW DELW
UHDOO\·DQGWKDWZDVDOOUHDOO\µ6S
“,JHWFURVVZLWKP\VHOIEHFDXVH,DPOLNH¶\RXNQRZWKDW·VJRLQJWR
VHW\RXUWHHWKRIIZK\GLG\RXGRWKDW"·«¶:K\GLG\RXOHDYHWKDW
LQWKHIULGJH"µ6S
These participants did not expect the pain. The narra-
tives were more involved, complex and accounted for deli-
FDWHQXDQFHVVXFKDV WKHNQRZOHGJHRIKRZWKHVHQVDWLRQV
LQ WKHLU WHHWK ZHUH OLNHO\ WR LQLWLDWH DQG HVFDODWH GXULQJ
H[SRVXUH WR WULJJHUV ,´ MXVW ÁLQFK D ELW , NQRZ LW LV FRPLQJµ
6S6XFKDQHHGWRSUHGLFWSDLQFRXOGEHFRPHDPHQ-
WDOVWUDLQRYHUDORQJHUSHULRGWKDQMXVWZKHQHQFRXQWHULQJ
7+((9(5<'$<,03$&72)'(17,1(6(16,7,9,7<

Figure 1. The triggers associated with the everyday manifestation of dentine sensitivity
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FROGOHPRQDGHÀ]]\KRWWHDDQGFRIIHH
3K\VLFDOSUHVVXUHV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WULJJHUV7KHRYHUDOOLPSDFWRIWKHFRQGLWLRQPD\WKHUHIRUHEH
more profound for the chronic sufferers than for the recently 
affected: 
“<RXQHYHUIRUJHWWKDW\RXKDYHLWEHFDXVHWKHGHFLVLRQV\RXPDNH
DQGWKHZD\\RXGRWKLQJVLVDIIHFWHGE\LWµ6S
&RQVWDQW DZDUHQHVV DQG DQ LOOQHVV FDUHHU VXJJHVW WKDW
sensitivity shares characteristics with some chronic illnesses. 
/LYLQJZLWKVHQVLWLYH WHHWKUHTXLUHVGHYHORSLQJDGMXVWPHQW
PHFKDQLVPV DQG LQWHJUDWLQJ VHQVLWLYLW\ LQWR WKH FRQWH[W RI
HYHU\GD\OLIHVHHEHORZ&RQWURODFWXDORUSHUFHLYHGRYHU
WKH PDQDJHPHQW RI SDLQ LV OLQNHG WR ORZHU SDLQ UDWLQJV
0LOOHU  OHVV GLVDELOLW\ JUHDWHU ZHOOEHLQJ DQG EHWWHU
FRSLQJ ZLWK FKURQLF SDLQ +DUNDSDD  7KHUH DUH WZR
SDUWVWRSUHGLFWDELOLW\NQRZLQJWKHFRQGLWLRQVXQGHUZKLFK
WKHHYHQWZLOOWDNHVKDSHDQGZKDWWKDWHYHQWLVJRLQJWREH
OLNH0LOOHU,IWKHHYHQWLVSUHGLFWDEOHWKHQWKHUHWHQGV
to be less surprise and anxiety which in turn may lead to less 
pain reactivity (Bolles et al,QFRQWUDVWWRWKLVXQSUH-
GLFWDEOHHYHQWVFDQ OHDGWRDQ[LHW\DQG LQFUHDVHGYLJLODQFH
which can in turn increase sensory receptivity (Rhudy et al., 
8QSUHGLFWDEOHSDLQKDVEHHQUHODWHGWRLQFUHDVHGUDW-
LQJVRI DQ[LHW\DQGQHJDWLYHYDOHQFH &DUOVVRQ et al 
2QH LQWHUHVWLQJSRLQWZRUWKFRQVLGHULQJ LVZKHWKHU ¶JHQHU-
DOLVHG K\SHUYLJLODQFH· /DXWHQEDFKHU DQG 5ROOPDQ 
ZKLFK LQYROYHV LQFUHDVHG VHQVLWLYLW\ WR D UDQJH RI VWLPXOL
XVXDOO\ UHVXOWLQJ LQ LQFUHDVHG PRQLWRULQJ RI WKH HQYLURQ-
PHQW FDQ EHFRPH HVWDEOLVKHG LQ GHQWLQH VHQVLWLYLW\ :KDW
we can see in these data is that for some people the pain is 
unpredictable and for others it is predictable. The main factor 
WKDWDSSHDUHGWREHUHODWHGWRSUHGLFWDELOLW\ZDVWKHOHQJWK
RI WKH LOOQHVV FDUHHU )RU VRPH WKLV ZDV D ORQJ WHUP LOOQHVV
with predictable consequences whereas for others it was a 
KHDOWKFRQGLWLRQWKDWFDXJKWWKHPE\VXUSULVH7KHVHGLIIHU-
ent frameworks warrant further exploration.
Emotional  impact
Annoyance was a reaction to the inconvenience and discom-
IRUWFDXVHGE\WKHVHQVLWLYLW\+RZHYHUVHYHUDOSDWWHUQVZHUH
IRXQGLQSDUWLFLSDQWV·DFFRXQWV7KHÀUVWNLQGRIDQQR\DQFH
related to the unexpected nature of the pain: “, ZLQFH OLNH
RZZ RZZ RZZDQG LW VRUW RI ODVWV IRU TXLWH D IHZ VHFRQGV VR LW
LVUHDOO\DQQR\LQJµ6S$QDQQR\DQFHRIDVHFRQGNLQG
arose from a reduced ability to enjoy food: 
“,WLVDQQR\LQJLWLVDQQR\LQJDQGLWIHHOVOLNH,DPQRWJHWWLQJWKH
IXOOEHQHÀW,DPQRWHQMR\LQJIRRGOLNHSUREDEO\RWKHUSHRSOHZKR
KDYHQ·WJRWVHQVLWLYHWHHWKµ6S
/LNHZLVHSDUWLFLSDQWVUHSRUWHGEHLQJIUXVWUDWHGEHFDXVH
WKHVHQVDWLRQVZHUH¶VSRLOLQJ·WKHLUSOHDVXUH,QRWKHUZRUGV
they were frustrated at the restriction which sensitivity posed 
to them in their everyday life. 
The third kind of annoyance, apparent in a few accounts, 
FRQQHFWHG WR WKH QHFHVVLW\ WR GHSOR\ FRSLQJ VWUDWHJLHV
FKDQJLQJWKHZD\WKH\DWHDQGGUDQN ,´WU\QRWWRFKHZLQWKDW
DUHDZKLFK LVDELW DQQR\LQJµ 6S0RUHRYHU WKHUHZDV
DQXQGHUVWDQGLQJDPRQJWKHSDUWLFLSDQWVWKDWVRPHDGMXVW-
PHQWVFRXOGEHGDPDJLQJDQGXQKHDOWK\
“,MXVWVRUWRIVZDOORZLWLWVRUWRIIHHOLWLVJRLQJGRZQEXWDV,VD\
LWLVMXVWIUXVWUDWLQJDV,IHHO,VKRXOGQRWEHHDWLQJDOOWKLVDQGLWLV
QRWKHOSLQJGLJHVWLRQµ6S
Annoyance was a subsequent affective reaction to sen-
sitivity. In this sense the data tend to indicate a pattern of 
HPRWLRQDOUHDFWLRQZKLFKKDVDOVREHHQKLJKOLJKWHGLQFOLQL-
FDOVWXGLHVRIGHQWLQHVHQVLWLYLW\*LOODP$QQR\DQFH
JDLQHGWKHKLJKHVWVFRUHRQDVFDOHRIXQSOHDVDQWQHVVRISDLQ
(Duncan et alFRPSDULQJZLWKXQSOHDVDQWGLVDJUHH-
DEOH GLVWUHVVLQJ DQG LQWROHUDEOH FKDUDFWHULVWLFV RI VHQVLWLY-
LW\SDLQ2XUGDWDKRZHYHUDOORZDGHHSHULQVLJKWLQWRZK\
WKH WHUPV ¶DQQR\LQJ· DQG ¶DQQR\DQFH· ZHUH FRPPRQ ,W LV
RIWHQEHFDXVHWKHSDLQLVXQH[SHFWHGDQG¶RXWRIFRQWURO·DQG
WRJHWKHUZLWKWKHYDULRXVWHFKQLTXHVRIDGDSWLRQDSSHDUHGWR
UHGXFHWKHHQMR\PHQWDQGQDWXUDOFRXUVHRIHDWLQJ
$ IRXUWK DQQR\DQFH ZDV DVVRFLDWHG ZLWK JXLOW RI HDWLQJ
WKLQJV WKH\ EHOLHYH WKH\ VKRXOG QRW KDYH HDWHQ ´Oh God, I 
KDYHHDWHQLFHFUHDPDQG,VKRXOGQ·WKDYHGRQHµ6S6RPH-
WLPHVSDUWLFLSDQWVUHSRUWHGDQJHUIRUGRLQJWKLV6RPHSDU-
WLFLSDQWVGHVFULEHGIHHOLQJIXOORIVHOIUHSURDFKDQGJXLOWIRU
QRWEHLQJDEOHWRORRNDIWHUWKHLUWHHWKSURSHUO\'XULQJHSL-
VRGHVRIVHQVLWLYLW\SDUWLFLSDQWVUHFDOOHGKDYLQJIRUJRWWHQWR
XVHÁXRULGHDQGRUVHQVLWLYLW\WRRWKSDVWHRUKDYLQJIDLOHGWR
ÁRVV DSSURSULDWHO\ 7KHUH ZHUH DOVR DFFRXQWV RI RPLVVLRQV
LQ WKHLU GLHW DQG VPRNLQJ DV FRQWULEXWRUV WR DQ LQFUHDVLQJ
sensitivity in their teeth. Other times participants referred 
WRHDUOLHUSHULRGVXVXDOO\ZKHQWKH\ZHUHWHHQDJHUVZKHQ
they overlooked their oral health and somehow contributed 
to their current problems.
“,ZLVK,·GORRNHGDIWHUP\WHHWKEHWWHUDQG,WKLQN¶ZK\GRQ·W,JR
WR WKHGHQWLVW· VR ,GRJHWDQQR\HGEXW LW LVPDLQO\ZLWKP\VHOIµ
6S
Therefore, the emotional impact of dentine sensitivity 
LVGLUHFWO\ OLQNHGWR WKHPDMRUGLVWUHVVLQJIDFWRURI WKHRUDO
condition – pain, its unpredictability and detrimental effect 
on natural and supposedly pleasant daily routines of food 
consumption. Affective evaluation of physical pain occurs 
VLPXOWDQHRXVO\RU VRRQDIWHU VHQVLWLYLW\HSLVRGHV LQEULQJ-
LQJPLQGDQGERG\ LQYRNLQJ¶GLVSOHDVXUHDQ[LHW\VDGQHVV
DQGDQJHUWKDWDUHIXOO\HPRWLRQDO·/HGHU
Functional  impact
The functional impact reported by participants included 
UHVWULFWLRQV LQ SHUIRUPLQJ HYHU\GD\ WDVNV VXFK DV HDWLQJ
GULQNLQJ ORRNLQJDIWHU WKHLU WHHWKEHLQJRXWVLGHRQD FROG
DQG ZLQG\ GD\ DQG VRPH VSRUWLQJ DFWLYLWLHV ,PSRUWDQWO\
these restrictions were described in conjunction with adjust-
PHQWPHFKDQLVPVLHFRSLQJ6HSDUDWLQJWKHVHWZRWKLQJVLQ
WKHGDWDZDVYHU\GLIÀFXOW
“,ZDVPDNLQJWKLVKRQH\DQGDSSOHVIRUP\GDXJKWHUVDQGLWZDV
FOHDUUXQQ\KRQH\DQG,ZDVUHDOO\ORRNLQJIRUZDUGWRHDWLQJLWDQG
,FRXOGQ·WDWWKDWSRLQW\RXNQRZWKHSDLQZDV,ZRXOGQ·WFDOOLW
XQEHDUDEOHEXWLWZDVDSXWRIILWSXWPHRIIµ6S
In the case above the sensitivity reduced the pleasure of 
HDWLQJ DQG IRUFHG WKH SDUWLFLSDQW WR RPLW WKH PHDO 2WKHUV
UHSRUWHGVHQVLWLYHWHHWKWDNLQJDORWRIHQMR\PHQWRXWRIIRRG
)RUH[DPSOHWKH\GLVOLNHGKDYLQJWRHDWIRRGDWURRPWHP-
SHUDWXUHZKHQFRROHGWKLQJVWDVWHGQLFHUWKH\DOVRGLVOLNHG
7+((9(5<'$<,03$&72)'(17,1(6(16,7,9,7<
 
KDYLQJWRVHOHFWIRRGVZKLFKZHUH e´asier to eatµDQGPRGLI\-
LQJWKHZD\VWKH\DWH
“,WLVQRWDVHQMR\DEOHEHFDXVH,ÀQGP\VHOIFKHZLQJRQRQHVLGHDQG
DYRLGLQJFKHZLQJRQWKH OHIW VLGHVR WKDW·VQRWSDUWLFXODUO\DQLFH
WKLQJµ6S
0DLQWDLQLQJRUDOK\JLHQHFRXOGDOVREHWURXEOHVRPH7RRWK
EUXVKLQJDQGULQVLQJZLWKFROGZDWHURIWHQFDXVHGXQSOHDV-
DQWVHQVDWLRQV$OWKRXJKWKHUHZHUHQRDFFRXQWVRIVWRSSLQJ
RUDOK\JLHQHSUDFWLFHVVRPHSDUWLFLSDQWVGHDOWZLWKLWE\EX\-
LQJDQHOHFWULFWRRWKEUXVKPRYLQJZDWHUDURXQGWKHLUPRXWK
and other adjustments. 
)LQDOO\SK\VLFDODFWLYLWLHVVXFKDVH[HUFLVLQJRXWVLGHRUMXVW
EHLQJRXWRQDFROGDQGZLQG\GD\ZHUHUHVWULFWHG I´ have to 
NHHSP\PRXWKVKXWWKHZHDWKHUFDQDIIHFWP\WHHWKDVZHOOµ6
S2FFDVLRQDOO\WKHUHZHUHUHVSRQVHVOLNHWKHIROORZLQJ I´ 
VWUXJJOHZKHQ,DPVNLLQJµ6SRU´ZKHQ,DPVZLPPLQJ,
WU\DQGNHHSP\PRXWKVKXWµ6S,QGLUHFWO\WKLVDIIHFWHG
VRFLDO IXQFWLRQLQJ DV RFFDVLRQDOO\ LW QHFHVVLWDWHG NHHSLQJ
RQH·VPRXWKFORVHGDQGSUHYHQWHGSHRSOHIURPWDONLQJ
The data demonstrated that functional limitations associ-
DWHG ZLWK GHQWLQH VHQVLWLYLW\ LQ VRPH FDVHV FRXOG EH LQVLJ-
QLÀFDQWRUVHYHUHUHVWULFWLQJRUGHSULYLQJUHVSRQGHQWVIURP
DFWLYLWLHV OLNHHDWLQJDQGGULQNLQJ'LVWDO V\PSWRPV$UP-
VWURQJ et alDVVRFLDWHGZLWKGHQWLQHVHQVLWLYLW\FRXOG
UDGLDWHRXWIURPWKHERG\LQWRWKHHYHU\GD\ZRUOGEXWPLJKW
QRWQHFHVVDULO\EHGLVDEOLQJRUGHELOLWDWLQJ+RZHYHU VRPH
LPSDFWRQGDLO\OLYLQJZDVQRWLFHDEOHIRUVRPHLQWHUYLHZHHV
Social impact 
Sensitivity also impacted on the social activities of some par-
WLFLSDQWVDOWKRXJKRWKHUVGLGQRWQRWLFHDQ\GLIIHUHQFHV7KLV
impact was indirect and mostly concerned situations where 
SDUWLFLSDQWV DWH VRFLDOO\ *RLQJ RXW IRU D PHDO ZLWK RWKHUV
presented problems for some. 
 “, DP MXVW DZDUH LW·V SDLQIXO RFFDVLRQDOO\ LI , DP LQ FRPSDQ\ ,
ZLOOVKXWRII IURPWKHFRQYHUVDWLRQVR,ZLOOPLVVVRPHWLPHVZKDW
SHRSOHDUHWDONLQJDERXW«%XWGXULQJWKDWPLQXWH\RXFRXOGPLVV
VRPHWKLQJTXLWHYLWDOOLNHWKDWSHRSOHDUHWDONLQJDERXWDQGWKHQ\RX
DUHSHGGOLQJEDFNSHGGOLQJWU\LQJWRFDWFKXS(VSHFLDOO\LILWLVD
TXLFNFRQYHUVDWLRQRUWKHUHLVDGHEDWHJRLQJRQDQG\RXMXVWPLVVµ
6S
7KLV H[FOXVLRQ IURP D FRQYHUVDWLRQ LV DV GLVWUHVVLQJ DV WKH
SDLQLWVHOI7KLVSDUWLFLSDQWKDGDQRWKHUGLIÀFXOW\
“,ILWFRPHV>IRRG@DQGLWLVWRRZDUPRUWRRFROG,KDYHWRZDLWZKLFK
LQYDULDEO\PHDQV,GHOD\HYHU\ERG\HOVHDWWKHWDEOHDV,ÀQLVKODVW
2U,HQGXSRQO\HDWLQJKDOIWKHPHDOEHFDXVHHYHU\ERG\KDVÀQLVKHG
DQG,DPFRQVFLRXVRIKROGLQJHYHU\ERG\HOVHXSµ6S
7KXVWKHVHQVLWLYLW\OHGWRDYLRODWLRQRIHWLTXHWWH0RUHRYHU
such impacts could cause further embarrassment when the 
problem was exposed:
“IDPSROLWHDQGFRYHULWXSRU,WDNHDJHVWRHDWLWWLOOLWLVZDUPHG
XSDELWRUGRWKHIXQQ\WKLQJZLWKP\WHHWKZKLOHQRERG\·VORRNLQJµ
6S
6XFKPRGLÀFDWLRQVKDGWREHKLGGHQDVVXSSRUWHGE\DQRWKHU
account of a respondent who went out for a drink with their 
friends: 
“7KH\EULQJPHDGULQNIURPWKHEDUWKH\DOZD\VSXWLFHLQDQG,
KDWHLFH,IQRERG\·VORRNLQJ,VFRRSLWRXWµ6S
7KHODVWWZRDFFRXQWVLQGLFDWHDWDERRRQGLVFXVVLQJGHQWLQH
VHQVLWLYLW\DOWKRXJKWKLVYDULHGZLWKVRPHSHRSOHQRWVKDU-
LQJLWEHFDXVHLWZDVDSUREOHPQRWZRUWKZRUU\LQJDERXW
Coping with dentine sensitivity
7KH DGDSWLRQ VWUDWHJLHV RI SHRSOH ZLWK VHQVLWLYH WHHWK YDU-
LHGGUDPDWLFDOO\)RUSDUWLFLSDQWVH[SHULHQFLQJWKHFRQGLWLRQ
over years, techniques of adjustment to sensitivity were often 
FRPSOH[$OOFRSLQJVWUDWHJLHVFRXOGEHVXEVXPHGLQWRWKUHH
PDMRUFDWHJRULHVDYRLGDQFHFRSLQJDSSURDFKFRSLQJDQGWRO-
HUDWLQJ&RSLQJLVW\SLFDOO\DERXWPDQDJLQJRUPLQLPLVLQJ
DVLWXDWLRQRUWKUHDW$SSURDFKFRSLQJLQFOXGHVLQIRUPDWLRQ
VHHNLQJ SUREOHP VROYLQJ VHHNLQJ VRFLDO VXSSRUW :KHUHDV
DYRLGDQFHFRSLQJPD\LQYROYHFRJQLWLYHHJGHQLDOGLVWUDF-
WLRQ ZLVKIXO WKLQNLQJ DQGRU EHKDYLRXUDO VWUDWHJLHV HJ
EHKDYLRXUDOGLVHQJDJHPHQW7ROHUDWLQJLVVRPHWKLQJWKDWZH
JHQHUDWHGIURPWKHGDWDDVDIRUPRI¶HPRWLRQIRFXVVHG·FRS-
LQJDVDVWUDWHJ\LWDSSHDUHGWRRYHUODSZLWKERWKDSSURDFK
DQGDYRLGDQFHEDVHGFRSLQJ
$YRLGDQFH FRSLQJ DSSHDUHG WR EH TXLWH FRPPRQ ZLWK
SDUWLFLSDQWVUHSRUWLQJWKDWWKH\DYRLGHGFROGGULQNVIUR]HQ
IUXLWLFHFXEHVDQGLFHFUHDPWKDQFROGKRWVZHHWIRRG
“,MXVWWU\WRDYRLGKDYLQJLFHWRRPXFKLFHLQP\GULQNVDQG\RX
MXVWVRUWRIOHDUQQRWWRKDYHWKLQJVWKDWVHWLWRIIUHDOO\DQGDELWOLNH
LFHFUHDP,ZLOOKDYHWKHRGGRQHµ6S
Occasionally, avoidance of hot drinks was mentioned: “,ZRXOG
UDWKHUKDYHDFXSRIFRROFRIIHHVRLWLVVXFKDQXQSOHDVDQWSDLQ,
DPFRQVFLRXVO\DYRLGLQJ LWµ 6S7KHERXQGDU\EHWZHHQ
DYRLGDQFH DQG DSSURDFK FRSLQJ ZDV ÁH[LEOH 3DUWLFLSDQWV
PLJKWJRRXWVLGHDQGHDWVRPHIRRGVXVLQJRWKHUDFWLYHWHFK-
QLTXHV RI FRSLQJ ,Q WKLV UHVSHFW WKHUH ZDV VRPH DSSURDFK
FRSLQJ7ZRVWUDWHJLHVZHUHDSSDUHQWPRGLI\LQJRIIRRGDQG
PRGLI\LQJWKHZD\VIRRGGULQNVZHUHFRQVXPHG
&KDQJHVLQWKHZD\VIRRGZDVFRQVXPHGLQYROYHGDGMXVW-
LQJ WHFKQLTXHVRIDYRLGLQJFRQWDFWVZLWKFHUWDLQ WHHWKDQG
VSHFLDOO\GHYHORSHGZD\VRIPHOWLQJFKHZLQJELWLQJVXFN-
LQJ OLFNLQJ DQG GULQNLQJ 3DUWLFLSDQWV PLQLPLVHG FRQWDFW
ZLWK DIIHFWHG WHHWK E\ PRYLQJ IRRG DQG GULQNV WR DQRWKHU
side of the mouth: “, WU\QRW WR HDW RQ WKDW VLGH RI WKHPRXWKµ
6S6LPLODUKDELWVZHUHGHYHORSHGIRUGULQNLQJ I´ am 
FRQVFLRXV DQG GRQ·W OHW WKH GULQN JR LQWR WKDW DUHDµ 6S
other participants used straws for the same reasons. Special 
WHFKQLTXHVZHUHLQYHQWHGIRUHDWLQJLFHFUHDPOLNHELWLQJLQ
VPDOOSLHFHVDYRLGLQJFKHZLQJPHOWLQJLQWKHPRXWKVXFN-
LQJ OLFNLQJ DQG XVLQJ D VSRRQ 6HQVLWLYLW\ WR VWLFN\ IRRG
sometimes forced participants to lick the area affected or 
HYHQXVHÀQJHUVWRFOHDULWXS
“:LWKVWLFN\IRRGVOLNHVD\,KDYHFXUUDQWVRQP\FHUHDOWKLQJVOLNH
WKDW,DPPDNLQJVXUHDOOWKHWLPHWKDW,KDYHQ·WJRWDQ\IRRGVWXFN
RQWKDWOHYHORIP\WRRWKEHFDXVHOLNH,VDLG,PRYHVRPHIRRGZLWK
P\ÀQJHUµ6S
6XFK VWUDWHJLHV LH JXDUGLQJ ERG\ SDUWV KDYH EHHQ
described in the literature as initially adaptive. But these strat-
HJLHVPD\RYHUWLPHEHFRPHPDODGDSWLYH7DQet al
7+((9(5<'$<,03$&72)'(17,1(6(16,7,9,7<
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)RRGPRGLÀFDWLRQDVDQDSSURDFKFRSLQJVWUDWHJ\LQFOXGHG
ZDUPLQJRUFRROLQJIRRGVGULQNV,QPRVWLQVWDQFHVEULQJ-
LQJ IRRG XS RU GRZQ WR URRP WHPSHUDWXUH ZDV HQRXJK WR
FHDVHQHJDWLYHHIIHFWVRQVHQVLWLYHWHHWK+RZHYHUDW WLPHV
SDUWLFLSDQWV XVHG PRUH GUDVWLF PHDVXUHV OLNH SXWWLQJ LFH
cream in a microwave ´WR WDNH D FKLOO RXW RI LWµ KROGLQJ WKH
RIIHQGLQJDUHDZLWKDÀQJHURUXVLQJRWKHUDJHQWVWRQHXWUDOLVHWKH
XQSOHDVDQW VHQVDWLRQ ´D ELW RI FKHZLQJ JXPµ 6S 7\SL-
FDOO\SDUWLFLSDQWVZHUHOHDYLQJFROGWKLQJVWRZDUPXS
0HDQZKLOH VRPH DFFRXQWV GHVFULEHG ¶DFFHSWLQJ· IRRGV
DQG WKLQJV WKDWDIIHFWHG WKH WHHWK3DUWLFLSDQWVZLWKUHFHQW
experiences of sensitivity were often indifferent to the epi-
VRGHV 6RPH GLG QRW GR DQ\WKLQJ WR DYRLG RU SURWHFW WKHLU
WHHWK EHFDXVH WKH VHQVDWLRQ ZDV IDLUO\ LQVLJQLÀFDQW DQG
FDQFHOOHGE\IHHOLQJVRISOHDVXUHRUFRPIRUWRIHDWLQJ2QH
respondent admitted:
“,MXVWJHWXVHGWRLWE\WKHQP\WHHWKNLQGRIOLNHJHWXVHGWRLWDIWHU
DIHZPRXWKIXOV,DPRN7KDW·VZK\,MXVWSHUVHYHUHZLWKLWUHDOO\µ
6S
7KHVH DFFRXQWV RI UHDFWLRQV RU WROHUDWLQJ WKH SDLQ LQGL-
cated that the impact of dentine sensitivity on everyday life 
can be restricted. Such restrictions are important and need to 
EHFRQVLGHUHGLQUHODWLRQWRKRZORQJVRPHRQHKDVKDGWKH
condition. Acceptance can also determine functional status 
and impairment in chronic pain where control beliefs and 
DFWLYHFRSLQJDUHUHODWHGWRPRUHSRVLWLYHPRRG(VWHYH et al., 
$FFHSWDQFHLVDQLPSRUWDQWIDFWRULQDYRLGLQJGLVDELO-
LW\DQGPDLQWDLQLQJIXQFWLRQ
:KLOVWVRPHFRSLQJSUHYHQWHGLPSDFWVIURPVSHFLÀFHSL-
VRGHVRISDLQRWKHUFRSLQJVWUDWHJLHVZHUHDLPHGDWRYHUDOO
PDQDJHPHQWRIVHQVLWLYLW\7KHUHZDVDFRQWLQXXPEHWZHHQ
DFWLYHRUDSSURDFKFRSLQJDQGDSDVVLYHVWRLFLVPRUDYRLG-
DQFHFRSLQJVWUDWHJLHV)LQDOO\OLNHPDQ\RWKHUFKURQLFFRQ-
ditions, a stoic approach was also apparent in some of the 
UHVSRQVHV7\SLFDO UHVSRQVHVZHUHD UHIUDLQRI ¶MXVWSXWXS
ZLWKLW· -´XVWWU\DQGJHWWKURXJKLWUHDOO\µ6S´ZHKDYH
EHHQWDXJKWWRJHWRQZLWKWKLQJV«GRQ·WPDNHDIXVVµ6S
6WRLFLVPDVDVWUDWHJ\RIFRQWURODQGWKHFKRLFHWRWROHUDWHWKH
pain connects with other explanatory ideas in the model of 
sensitivity. The next two sections on illness beliefs and iden-
tity add some detail to this issue. 
Illness beliefs
,OOQHVV EHOLHIV VXPPDULVH SHRSOHV· LGHDV DERXW WKHLU FRQ-
dition, its causes, manifestations and an evaluation of its 
LPSDFW$UDQJHRIVRFLDODQGFRJQLWLYHYDULDEOHVKDYHEHHQ
linked to functional limitations in other conditions (Jensen 
HWDO,QDGGLWLRQVWURQJEHOLHIVLQWKHFKURQLFLW\RID
FRQGLWLRQQHJDWLYHFRQVHTXHQFHVRIWKHFRQGLWLRQDQGDYRLG-
DQFHFRSLQJVW\OHVDUHDVVRFLDWHGZLWKSRRUHUSK\VLFDODQG
SV\FKRORJLFDO RXWFRPHV +DJJHU DQG 2UEHOO  6XFK
beliefs form an important part of the explanation of varia-
tions in the response to different health conditions and their 
impact. In this respect there was a contrast between those 
who experienced sensitivity as a relatively new experience of 
mild discomfort compared with those for whom it was a more 
VHULRXV SUREOHP WKDW KDG VLJQLÀFDQW LPSDFW RYHU D ORQJHU
period of time. In the literature on illness beliefs people who 
EHOLHYHWKH\DUHGLVDEOHGE\WKHLUSDLQIHHOGDPDJHGLQVRPH
way and avoid certain activities. Such conditions increase 
LPSDFWVRQGDLO\OLYLQJ7KLVGLIIHUHQFHZDVUHÁHFWHGLQQDU-
ratives of the onset of the condition. Some had accounts of 
ZKHQWKH\EHJDQJHWWLQJVHQVLWLYLW\ZKHUHDVRWKHUVKDGQR
VSHFLÀF PHPRULHV ,QGHHG WKHUH ZHUH QR VSHFLÀF DFFRXQWV
RIDVLQJOHHYHQWZKLFKFDXVHGVHQVLWLYLW\RWKHUWKDQDUHIHU-
HQFHWRDVSHFLÀFWLPHSHULRG
“,FDQUHPHPEHUEHLQJDWXPPVHFRQGDU\VFKRRODQGQRWEHLQJDEOH
WR HDW LFHFUHDP XPP KDYLQJ WKH PRVW WHUULÀF KHDGDFKHV LI , DWH
LFHFUHDPVKRRWLQJSDLQVDWWKHIURQWRIP\IDFH(UU«VRSUREDEO\
DVIDUEDFNDVWKHQ«0DQ\\HDUV\HDKDQGWKHQGXULQJSUHJQDQF\
WKLQJVJRWZRUVHXPPDQGWKHQREYLRXVO\DV,KDYHJRWROGHUWKLQJV
KDYHJRWZRUVHEHFDXVHP\JXPVKDYHUHFHGHGµ6S
This story places sensitivity into the context of the respond-
HQW·VOLIHLQFRQMXQFWLRQZLWKRWKHUOLIHHYHQWVDQGWKHLUKHDOWK
status. Certain life events were linked to increased sensitiv-
ity. Other participants, with recent onset, were less certain 
about when and why it had started. This either indicated that 
their sensitivity had a low intensity or that they as yet had a 
relatively unelaborated view of the condition. It was a char-
acteristic of many accounts that only approximations could 
EHJLYHQ¶IRUDIHZPRQWKV·¶IHZ\HDUV·HWF2QHSDUWLFLSDQW
with a recent history of sensitivity admitted:
“,ZRXOGVD\ZLWKLQWKHODVWIHZPRQWKV,·YHEHHQDZDUHRILWEXW,
ZRXOGVD\WKDWDFWXDOO\LW·VVRPHWKLQJLW·VVRPHWKLQJWKDW,·YHKDG
IRUORQJWLPHEXW,·YHQRWWKRXJKWDERXWLWDVPXFKDQGWKHUHIRUHLW·V
QRWEHHQDVPXFKRIDQLVVXHµ6S
.QRZOHGJHRIWKHFRQGLWLRQYDULHGEHWZHHQSDUWLFLSDQWV
6RPH VRXJKW GHWDLOHG LQIRUPDWLRQ IURP GLIIHUHQW VRXUFHV
ZKHUHDV RWKHUV UHWDLQHG D UHODWLYHO\ VXSHUÀFLDO NQRZOHGJH
DQGZHUHODUJHO\XQDZDUHRIWKHFDXVHVDQGSURJQRVLVRIWKH
FRQGLWLRQ 2QFH PRUH WKLV GLIIHUHQFH DSSHDUHG WR EH JRY-
HUQHGE\WKHGHJUHHWRZKLFKSHRSOHHLWKHUVDZWKHFRQGLWLRQ
DVDQHVWDEOLVKHGIDFWRIOLIHRUDVVRPHWKLQJWUDQVLWRU\3DU-
WLFLSDQWVZKRVDZLWDVDFRQGLWLRQZRUWK\RIVRPHLQYHVWLJD-
tion appeared to utilise three major sources of information: 
“ZKDW,·YHKHDUGIURPWKHGHQWLVWDQGZKDW,·YHVHHQRQWYDQGRQ
WKHEDFNRIWKHWRRWKSDVWHVSDFNHWµ6S,QVRPHLQVWDQFHV
the internet was an obvious source of information.
The expertise of such accounts contrasted with accounts 
RIOLWWOHNQRZOHGJHRULQWHUHVWLQJHWWLQJPRUHLQIRUPDWLRQ
:K\WKLVZDVWKHFDVHLVQRWHDVLO\H[SODLQHGVLQFHWKHUHOD-
tive indifference to the causes of the condition was present in 
observations of chronic sufferers as well as participants new 
to the problem. 
“,GRQ·WUHDOO\NQRZDQ\WKLQJDERXWZKHUHLWFRPHVIURPRUZK\LW
KDSSHQV<RXWKLQNWKDW,ZRXOGKDYHSUREDEO\TXHVWLRQHGWKDWEXW
,VXSSRVHLWLVMXVWVRPHWKLQJ,·YHJRWXVHGWRµ6S
Observations such as these demonstrated how a lay 
XQGHUVWDQGLQJ RI VHQVLWLYLW\ HPHUJHG WKURXJK D FRPSOH[
PL[WXUHRIH[SHUWNQRZOHGJH WKHLQWHUQHWDQGDGYHUWLVLQJ
It also demonstrated how lay beliefs could become relatively 
XQGLIIHUHQWLDWHG)RUH[DPSOHFRQWUDU\WRFOLQLFDOGLDJQRVLV
the condition was often placed by participants in the overall 
FRQWH[WRIRUDOKHDOWKDQGDJHLQJ
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“3HUKDSVMXVWDV\RXUWHHWKJHWROGHU\RXUJXPVSHUKDSVDUHQ·WDV
JRRGDVZKHQ\RXZHUH\RXQJHUµ6S
For those who linked the condition to the state of the 
JXPV WHHWK DQG RUDO KHDOWK LQ JHQHUDO VHQVLWLYLW\ EHFDPH
RQH RI PDQ\ UHODWLYHO\ VPDOO EXW QLJJOLQJ ZRUULHV DERXW
WKHLUKHDOWK7KHVHVPDOOWKLQJVDGGXSDQGFDXVHGFRQVLG-
erable worry for some participants: “,·P FRQVFLRXVO\ ZRUULHG
DERXW ZK\ WKH UHDVRQV EHKLQG P\ VHQVLWLYLW\ FDXVH PH DQ[LHW\µ
6S
“, WKLQNWKH ORQJWHUPLWZRUULHVPH LI WKH\JHWZRUVHDQG,VXS-
SRVHZLWKWKHJXPSUREOHPDVZHOOWKDWZRUULHVPHVRLW·VWKHWZR
WRJHWKHUµ6S
Others, for whom pain and trouble over the years was more 
VLJQLÀFDQWWHQGHGWRUDWHWKHLPSDFWDVQHJDWLYHEXWUHODWLYHO\
non-problematic. Some anxiety, however, was expressed in 
UHODWLRQWRWKHORQJWHUPSURJQRVLV7KHSRWHQWLDOSV\FKRVR-
cial impact was clearly marked in one interview:
“,WVQRWERWKHULQJPHWRRPXFKDWWKLVVWDJHLILWZDVDFDVHRI WKHUH·V
QRWKLQJZHFDQGR\RX·UHJRLQJWRKDYHWROLYHZLWKWKLVIRUWKHUHVW
RI\RXUOLIHWKHQLILWPLJKWSUHVHQWPRUHRIDSV\FKRORJLFDOSUREOHP
for meµ6S
6RPHWLPHVWKHVLWXDWLRQRIWKHLQWHUYLHZSURYRNHGUHÁHF-
WLRQV RQ WKH PHDQLQJ RI WKH VHQVLWLYLW\ IRU WKHLU JHQHUDO
KHDOWK DQG ZHOOEHLQJ 5HVHDUFK LQ WKH VRFLRORJ\ RI KHDOWK
DQG LOOQHVV KDV VXJJHVWHG WKDW QDUUDWLYHV FRXOG EH XQGHU-
VWRRGDVDVWRU\WHOOLQJDFWLYLW\ZKLFKLQVSLUHVUHÁH[LYLW\LQ
PDNLQJVHQVHRIKHDOWKUHODWHGHYHQWV$VWKHLQWHUYLHZSUR-
FHHGHG VRPH SDUWLFLSDQWV UHSRUWHG FKDQJLQJ WKH ZD\ WKH\
observed the condition. An account of the respondent who 
LQLWLDOO\GHFOLQHGWKHLGHDRIVHQVLWLYLW\LPSDFWLQJRQKLVOLIH
H[HPSOLÀHGVXFKFKDQJHV
“,WFKDQJHGP\HDWLQJKDELWVDV,WROGDQGDERXWP\WHHWKWKHZD\,
DPWKLQNLQJDERXWWKHPPD\EHLWFKDQJHGPD\EH,KDYHDSDLQDQG
,WKLQNDERXWWKHIXWXUHDQGWKLQNVRPHWKLQJZLOOKDSSHQWRWKHP,W
PDGHPHWKLQNWKLVZD\µ6S
       
COnCLUSIOnS
Dentine sensitivity was experienced in complex ways in eve-
U\GD\OLIH:KLOVWWKHSURIHVVLRQDOGHÀQLWLRQRIGHQWLQHVHQVL-
tivity is that it is a “short, sharp pain ...in response to stimuli 
typically thermal, evaporative, tactile, osmotic or chemical 
µ+ROODQGet al2UFKDUGVRQDQG*LOODP2XU
GDWDVXJJHVWWKRVHDIIHFWHGKDYHDFRPSOH[H[SHULHQFHZLWKD
ZLGHYDULHW\RIWULJJHUVDQGUHVSRQVHV7KHVHQVDWLRQVZHUH
QRW UHDGLO\ GHVFULEHG DV ¶SDLQ· $OWKRXJK SDUWLFLSDQWV GLG
UDWHWKHOHYHORISDLQWKH\ZHUHH[SHULHQFLQJWKLVZDVPRUH
DUHVXOWRIEHLQJDVNHGGLUHFWO\WRGRVRQRWEHFDXVHWKLVLV
how they described the sensations. This links with previ-
RXVZRUNLQWKHSDLQOLWHUDWXUH0HO]DFNZKLFK
GHVFULEHWKDWSDLQH[SHULHQFHVKDYHGLIIHUHQWTXDOLWLHVDORQJ
WKUHHPDMRUGLPHQVLRQVVHQVRU\HJQHHGOHVDIIHFWLYHHJ
YLFLRXVDQGHYDOXDWLYHHJDQQR\LQJ7KHVHVHQVDWLRQVGLI-
IHUDFFRUGLQJWRGLIIHUHQWW\SHVRISDLQZKHWKHUDFXWHYHU-
sus chronic and, of course, across people due to a number of 
social, cultural and individual characteristics. 
3K\VLFDOFRQWDFWGXULQJWRRWKEUXVKLQJÁRVVLQJDQGVFDO-
LQJDQGFROGDLUFRXOGDOOWULJJHUVHQVDWLRQV0DQ\RIWKHVH
VWLPXOLDUHDOUHDG\UHFRJQLVHGLQWKHGHQWLQHVHQVLWLYLW\OLW-
HUDWXUH :KDW LVQRW UHFRJQLVHG LV WKDW WKHVH VWLPXOL DORQJ
with the situations within which they are experienced can 
have affective impacts on everyday life. Therefore, whilst 
the level of the pain associated with the sensations was often 
described to us as minor (mostly around a three or four on 
DVFDOHRIRQHWRWHQWKH\ZHUHQRQHWKHOHVVDVVRFLDWHGZLWK
VLJQLÀFDQWLPSDFWV
$FRPPRQZD\RIPHDVXULQJGHQWLQHVHQVLWLYLW\KDVEHHQ
WKURXJK WKHXVHRIYLVXDODQDORJXHVFDOHV LQFOLQLFDO VLWXD-
WLRQV&ROHPDQDQG.LQGHUNQHFKW:KLOVWWKLVIRUPRI
measurement is standardised it belies the fact that responses 
DUHKHDYLO\PRGLÀHGE\WKHFRQWH[WLQZKLFKPHDVXUHPHQW
RFFXUV$OWKRXJKWKHUHLVVRPHUHFRJQLWLRQWKDWWKHGHVFULS-
WRUVEHLQJXVHGFDQDIIHFWUDWLQJV7DPPDURet alWKHUH
have been few attempts to explore the affective impact of 
dentine sensitive pain from the perspective of a science of 
everyday life. 
7KHÀQGLQJVRI WKLVVWXG\FRQÀUPWKDW IXUWKHU UHVHDUFK
into the everyday nature of dentine sensitive pain would be 
EHQHÀFLDO2XUGDWDFRQQHFWWRWKHSV\FKRORJLFDOOLWHUDWXUHRQ
SDLQH[SHULHQFHZLWKVHYHUDOSRLQWVUHTXLULQJIXUWKHUH[SOD-
nation and research. First, it is apparent that there are sen-
sory and affective components of pain and that these interact 
LQQRQOLQHDUZD\V$V\HWZHGRQRWKDYHHQRXJKGHWDLOHG
data on dentine sensitivity to tell us more about these aspects 
of the condition. Secondly, elements of predictability and 
control are associated with the pain of dentine sensitivity. In 
WKLVUHVSHFWWKHOHQJWKRIDSHUVRQ·VLOOQHVVFDUHHUDSSHDUVWR
be related to its predictability, whether or not this translates 
LQWRORZHUSDLQUDWLQJVUHPDLQVWKHVXEMHFWRIIXUWKHUZRUN
Finally, it appears that acceptance of a chronic condition is an 
important predictor of outcome in relation to functional sta-
tus we do not know how this affects the outcome of dentine 
sensitivity. It seems that there is a distinction between those 
who suffer the condition very much within the framework 
as a chronic illness and those who see it as a set of problems 
associated with a normal healthy life.
7KHSV\FKRORJLFDOOLWHUDWXUHPDNHVDFDUHIXOGLVWLQFWLRQ
EHWZHHQ KHDOWK DQG LOOQHVV FRJQLWLRQV 2Q WKH RQH KDQG
KHDOWK LV VHHQ DV QRW EHLQJ LOO DV D UHVHUYH RI PHQWDO DQG
SK\VLFDOVWUHQJWKDQGDVEHLQJLQHTXLOLEULXP%OD[WHU
+HU]OLFK,OOQHVVRQWKHRWKHUKDQGLQYROYHVQRWIHHOLQJ
QRUPDO KDYLQJ VSHFLÀF V\PSWRPV RI D VSHFLÀF FRQGLWLRQ
VHHNLQJWRLGHQWLI\FRQVHTXHQFHVDERXWZKDWFDQDQGFDQQRW
EHGRQHD WLPH OLQHIRU LOOQHVVDQGÀQDOO\H[SHULHQFLQJDQ
absence of health (Leventhal et al&OHDUO\IURP
WKHVHGDWDLWLVGLIÀFXOWWRVHSDUDWHUHVSRQVHVLQWRH[FOXVLYHO\
a health or illness framework since the experience of sen-
sitivity links to both frameworks. Dentine sensitivity does 
not appear to have any form of major physical crisis associ-
DWHGZLWK LW 0RRVDQG6FKDHIHU 'HQWDOGLVHDVHDQG
its effects are often ubiquitous features of everyday life. It 
VHHPVWKDWSDUWLFLSDQWVKDGVRPHGLIÀFXOW\ LQHVWDEOLVKLQJ
ZKHWKHU RU QRW WKH\ ZHUH VXIIHULQJ IURP DQ LOOQHVV :KHQ
dentine sensitivity was experienced within what seemed to 
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be an illness framework there seemed to be some support for 
Leventhal HWDO·V (Leventhal et alVHOIUHJXODWRU\
PRGHORILOOQHVVFRJQLWLRQV
)LQDOO\ WKHVHGDWDDOVRVXJJHVW WKDWZKDW LVUHTXLUHGLVD
ELRSV\FKRVRFLDO XQGHUVWDQGLQJ RI WKH SDLQ RI GHQWLQH VHQ-
VLWLYLW\ WKDW UHFRJQLVHV WKH FHQWUDOLW\ RI WKH ELRORJLFDO EXW
WKDWWKHDFWXDOH[SHULHQFHRISDLQLVJRLQJWREHGHSHQGHQW
RQSV\FKRORJLFDO LOOQHVVEHOLHIVFRSLQJDQGVRFLDOFRPSR-
QHQWV7KLVSDSHUKDVIRFXVHGRQWKHSV\FKRORJLFDODQGSHU-
sonal factors. Further work will elaborate the social aspects 
RIWKHFRQGLWLRQ&OHDUO\DQLQFUHDVHGXQGHUVWDQGLQJRIWKH
FRQWULEXWLRQ RI WKHVH SV\FKRORJLFDO DQG VRFLDO YDULDEOHV WR
D SHUVRQ·V GDLO\ H[SHULHQFH RI GHQWLQH VHQVLWLYLW\ ZLOO KHOS
EURDGHQ WKH UHVHDUFK DJHQGD DQG LPSURYH RXU WKHRUHWLFDO
XQGHUVWDQGLQJRIWKHWUHDWPHQWRIWKHFRQGLWLRQ
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